1. What is a Glaze Prosthetic?
It’s a system of easily changeable, individual cosmetic prosthetics available for the arm and
forearm.
2. How does the Glaze Prosthetic system work?
Thanks to our system, you can order online several prosthetics with different features and
designs. Later, you can swap them in a few seconds according to the situation: business
meeting, a night-out or a beach holidays. One socket, countless prosthetics.
3. Is Glaze suitable for both the arm and forearm?
Yes, you can order Glaze for both arm and forearm.
4. Do I have to use the services of a prosthetic workshop to buy Glaze?
Yes, but only for the initial purchase. This is necessary to create a suitable socket according
to our guidelines. If you want to order another one, it will be delivered straight to your
doorstep.
5. Will the prosthetic’s size be adjusted to my body shape?
Of course! We carefully design every prosthetic to fit individual dimensions.
6. What information do I have to provide to my prosthetic workshop?
Provide us with a contact to your technicians, and we will solve the matters of construction
and socket with them.
7. Do I have full control over the design of my prosthetic?
Your prosthetic is you! That’s why we give you freedom of expression. You can choose the
shape, design, colours and finishing.
8. What are Glaze’s functionalities?
Depending on your needs, the prosthetic is adapted to function. In five seconds you can
replace the prosthetic with the given functionality. We have several models available. You
can see all of them on our official website. But if you don’t find what you wanted, you can
always contact us. We are sure we can figure something out!
9. What is Glaze made out of?
Our prosthetics are created using SLS print technology. We use mostly polyamide, but some
parts require increased resistance, so more durable materials are used.
Each prosthetic is finished by our skilled sprayers who use only high-quality lacquers.
Polishing is 100% by hand.
10. Is Glaze resistant?
The resistance level for every model is stated in the user manual. Some are more fragile,
whereas others are extremely resistant to damage. Still, we don’t recommend hitting them
with a hammer :)

11. How long does it take to prepare a prosthetic?
It really depends if it’s your first or a subsequent purchase. When you’re getting your first
Glaze, it will take a bit longer: consultations with the workshop to prepare a socket and
fittings. Your prosthetic should take six weeks to prepare and deliver. If it is not your first
purchase, then you will need to wait around three weeks.
12. How much does Glaze weigh?
Depending on model, between 0.4 kg (0.8 lbs) and 1 kg (2.2 lbs)
13. I’ve got my own idea for design or functionality. Can you do it for me?
That’s great! Please describe your idea and send it here: hello@glazeprosthetics.com. Our
designers will be happy to assist you and consult on your project.
14. Is reimbursement possible?
It depends on the country you live in. Please contact us here: hello@glazeprosthetics.com
and we will provide you with more information.

